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PERSPECTIVES

Contact us
Address correspondence to: 

PERS
PO Box 23700
Tigard, OR 97281-3700

PERS headquarters is 
located at: 

11410 SW 68th Parkway
Tigard, Oregon, 97223

Phone: 888-320-7377. 
Hours are 8:30 a.m. to 5 p.m. 
Monday through Friday, 
except holidays.

TTY: 503-603-7766

Website and Online 
Member Services:  
https://oregon.gov/PERS 

Email: PERS.Member.
Services@state.or.us

PERS BOARD
Chair: Sadhana Shenoy
Vice Chair:  
Lawrence Furnstahl
Members: Stephen Buckley, 
Steve Demarest, and  
Jardon Jaramillo

PERS LEADERSHIP
Director: Kevin Olineck 
Deputy Director:  
Yvette Elledge-Rhodes 
Chief Financial Officer: 
Richard Horsford 
Chief Information Officer: 
Jordan Masanga
Chief Compliance, Audit, and  
Risk Officer: Jason Stanley
Interim Chief Operations 
Officer: Sam Paris 

Perspectives is published by the 
Oregon Public Employees Retirement 
System for the benefit of members 
and employers.

Moving? Life changes?  
Impacted by wildfires?
So we can best assist you, 
it is important to keep your 
information with PERS up to 
date. Signing up for direct 
deposit, for example, will 
ensure you receive your benefit 
payments directly and in a 
timely manner.

Remember that all PERS forms 
must be mailed or faxed (503-
598-0561) to PERS. You can 
find the forms you need online 
by clicking “Most Requested 
Forms” at the top of PERS’ 
homepage. Look for the 
“Retired Members” section on 
the forms webpage.

MAIL INFORMATION TO:

PERS, PO Box 23700
Tigard, OR 97281-3700

ADDRESS CHANGES: PERS 
Member Services cannot update 
addresses over the phone or 
via email for security reasons. 
You can update information in 
the Online Member Services 
portal or send in an Information 
Change Request form.

DIRECT DEPOSIT: Direct deposit 
forms received by the 15th of any 
month will typically be processed 
and effective for the following 
month’s benefit payment.

TAX WITHHOLDING: Updating 
your address or providing 

residency status certification 
does not automatically change 
your withholdings. You must 
submit a new W-4P form. You 
may have withholdings on both 
your PERS pension and IAP 
payments. Submit W-4Ps by the 
beginning of the third week of 
any month.

ACCOUNT ACCESS: The 
Authorization to Release 
Account Information form allows 
you to authorize a third party 
to obtain information regarding 
your PERS account or benefits. 
The Special Power of Attorney 
form gives the person(s) you 
designate the power to make 
decisions for PERS-related 
matters on your behalf. 

DIVORCE: Contact Member 
Services about divorce and 
PERS benefits.

DEATH NOTICES: After a PERS 
member dies, a representative 
should contact Member 
Services as soon as possible. 
Failure to report a death in a 
timely manner may result in 
having to pay back retirement 
payments. PERS will require the 
date of death, city and state 
where the death occurred, 
a photocopy of the death 
certificate, and a spouse’s 
or personal representative’s 
contact information.

Sign up for GovDelivery email or text updates
You can get alerts on topics that include:

•	 Member news  
and Perspectives

•	 Tax remedy notifications
•	 Variable account  

information

•	 PERS Health Insurance 
Program (PHIP)

•	 PERS Board meetings
•	 PERS administrative 

rulemaking
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